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Make sure your district  Make sure your district  
is virtually prepared! is virtually prepared! 

Unlock your cybersecurity Unlock your cybersecurity 
knowledge on p. 26.knowledge on p. 26.

WASBO's 2024 
spring

conference
may 16-17 • Kalahari
wasbo.com/spring

find out more  
about the 2024 

conference on p. 10!
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The swinging pendulum of cybersecurity

Scams & Ransoms & Phishing 

 
Education legislation summarization 

Out of this world learning  
& networking await! 

Seeing is learning 
 
 
Funding a sustainable  
technology program 

Fighting fraudulent banks 
 
 
Responding to a ransom 
 
 
Eradicating erroneous emails 
 
 
Legal considerations of cybersecurity 
 
Perfecting your phishing
prevention & response plan

Tornadoes, fires & hackers

The shifting landscape  
of cyber insurance 
 
Cracking the code of cyber insurance 

 
New Members, Member Moves  
& Member Retirements

Kristin A. Wilkinson

Here is a look at upcoming learning! 

INSIDE  INSIDE  
THIS ISSUETHIS ISSUE

WASBO 2023-24
Board of Directors

Holly Burr President
 Phil Frei Past President

 Sarah Viera President Elect
Brian Adesso Treasurer

Directors at Large:
Demetri Andrews

Audra Brooks
Lynette Edwards
Rebecca Hansen
Jeremiah Johnson

Joe Ledvina
Joesph Marquardt

Troy Miller
Erin Wheeler

Executive Director
Mike Barry

Research Director
Anne Chapman

Associate Executive Director
Jeanne Deimund

Apparel Coordinator 
Sarah Viera

Accounting Coordinator 
Candie Steffen

Membership Coordinator
Kristin Hauser

Professional Development and  
Member Services Coordinator

Kaitlyn Peters

Marketing & Communications 
Coordinator
Ryan Silvola

_______________________

Taking Care of Business is issued 
quarterly by the Wisconsin Association 
of School Business Officials. Send 
address changes to: 
Taking Care of Business c/o WASBO
4797 Hayes Road, Suite 202
Madison, WI 53704
P 608.249.8588  
F 608.249.3163
wasbo@wasbo.com
WASBO.com

WASBO Inc. and the WASBO Foundation 
do not endorse or stand behind any 
claims or products advertised in Taking 
Care of Business.

Publication Policy: Taking Care 
of Business is distributed by the 
Wisconsin Association of School 
Business Officials. The ideas and 
opinions expressed do not necessarily 
represent the beliefs and policies 
of WASBO or its members. Neither 
WASBO nor any of its members or 
representatives accepts liability for 
the contents or use of the articles 
appearing in this newsletter. Materials 
that appear in Taking Care of Business 
may not be reproduced in any manner 
without written permission.

Editor: Mike Barry

© 2024, Wisconsin Association of 
School Business Officials (WASBO)
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GO BEYOND  GO BEYOND  
THE NUMBERSTHE NUMBERS

WASBO.COM/UNIVERSITYWASBO.COM/UNIVERSITY
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wasbo's 2024  
Spring Conference 

Please join us for WASBO’s 
2024 Spring Conference 
that’s sure to be “Out of 
This World!” This year’s 
conference is set for May 

16-17 at the Kalahari in the Wisconsin 
Dells, with the 2024 Spring Student 
Scholarship Golf & Bike Outings set 
for May 15 also in the Dells. 

This is the best place to participate in 
collegial sharing and technical training 
that will help us shape the future of 
education! 

For more than 75 years, WASBO has 
been uniting school business leaders to 
help you sharpen your skills, advance 
your career and build your network. It 

is a conference that you will not want to 
miss. 

Throughout the conference and fund-
raisers, meet face to face with your col-
leagues and friends, connect with their 
knowledge and expertise, and cultivate 
your connections! 

Kick ofi the conference by participating 
in the annual golf and bike scholarship 
outings held on May 15. 

Golfers have the opportunity to play 18 
holes at the scenic Trappers Turn in the 
Wisconsin Dells, while bikers will ride 
the 400 Trail. 

These events are a great way to network 
with colleagues and raise money to ben-

Out of this world learning 
and networking await!
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eflt students in Wisconsin. WASBO is 
one of the only Wisconsin education as-
sociations to award more than $20,000 
scholarships to graduating high school 
seniors annually along with one $2,000 
scholarship to one graduate student 
working toward a degree and certiflca-
tion in school business management in 
Wisconsin. 

Register now at wasbo.com/spring 
(Please note this is a separate registra-
tion from your conference registration)! 

After spending some time on your bike 
or on the course during the day, those 
registered for the conference should 
ffoat on over to the Kalahari to the Blast 
Ofi Welcome Reception that night! 

Following a day of fundraising and 
networking, take time for professional 
development through sessions that 
will cover a variety of topics. 

On Thursday, 
we will kick 
ofi the confer-
ence, and you'll learn 
from educational sessions 
with tracks in leadership, tech-
nology and auxiliary services, best 
practices and money saving ideas, 
facilities and safety (including 
certiflcation  sessions in  
Modules 1 & 2,  
Custodial Operations and 
Building Systems), Year of 
Success Program sessions 
for those new to the 
business office, em-
ployee engagement, 

flnance, trending topics and much more. 

Get even more insight by visiting with 
the many vendors in the Exhibit Hall 
who are there to share their expertise. 

This conference also ofiers many  

Continued  
on P. 12
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wasbo's 2024  
Spring Conference 
Out of this world learning 

and networking await!
chances for networking, sharing, re-
ffecting, and fun. 

After a day of professional development, 
the Out of this World Learning and 
Networking is not over! Please join us 
for the Quest for Networking Recep-
tion on Thursday, May 16 at Wizard 
Quest— one of Wisconsin’s premier 
attractions in downtown Wisconsin 
Dells! 

Grab a couple of colleagues and prepare 

for an evening of quests - will you be 
able to get "out of this world" by the end 
of the night? 

Your registration includes beverages, 
various food stations, networking, use 
of a flashlight, taking the Quest and/
or taking a tour to learn more about 
how Wizard Quest came into  
existence. 

Wizard Quest is the leader in comput-
er interactive games played in a live 
setting. The setting is a 30,000-square-
foot fantasy-themed labyrinth. Choose 

from many difierent quests of varying 
difficulties and start exploring! Traverse 
through the Quadrasphere, making 
your way around flre, water, earth and 
air realms. 

Fantastical creatures dwell here, over-
seen by many Wizards. As a quester you 
must use your powers of observation to 
answer questions, decipher riddles and 
investigate several hidden passages.

You will work as a team to enter answers 
into a portable tablet that will help 
guide your quest. 

Continued from P. 11
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Wizard Quest is best done as a team, so 
bring your friends! The entire WASBO 
membership is invited to take part in the 
festivities. Space for this event is limited, 
and separate registration is required, so 
register today!

On Friday morning, be sure to join us 

for a keynote speaker Col. Arthur Ath-
ens, who will explore what we mean by 
a “mission mindset,” why this mindset 
is so critical for organizational success, 
and the speciflc steps leaders can take 
to develop and encourage “a mission 
mindset” in their teams. In his keynote, 
Athens tells the story of when President 

John F. Kennedy visited one of NASA’s 
space centers in 1962, he encountered 
a custodian who was cleaning the ffoor. 
Kennedy stopped and walked over to the 
gentleman and said, “Hi, I’m Jack Ken-
nedy. What is your job here?” The custo-
dian recognized the President and said, 
without hesitation, “Mr. President, I’m 
helping put a man on the moon!” This 
NASA employee had a “mission mind-
set” and that perspective provided clarity 
and motivation for his daily work. 

The WASBO Spring Conference will be 
a great way for members to help celebrate 
this wonderful organization with profes-
sional development and networking. 

For over 75 years, WASBO has helped 
district professionals learn more about 
their fleld and connect with colleagues. 
Please join us by attending the Out of 
This World 2024 WASBO Spring Con-
ference on May 16-17! Register now at 
WASBO.com/spring.
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Need help attracting and retaining staff?
WEA Member Benefits is here to support you!

1-800-279-4030
Have questions? Give us a call

SCAN HERESCAN HERE
to download our FREE digital resource for more information on 
how to attract and retain staff.

www.weabenefits.com/employeefinancialwellness

We offer FREE financial wellness programs, no-cost retirement savings options, 
403(b) matching/vesting and auto-enrollment programs, and so much more.

The 403(b) retirement program is offered by the WEA TSA Trust. TSA and IRA program registered 
representatives are licensed through WEA Investment Services, Inc., member FINRA

REGISTER NOW FOR THE NEXT FREE WEBINAR!
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LYNN KNIGHTLYNN KNIGHT
A VOICE FOR RURAL SCHOOLS

A S B O  W I N S  W I T H  LY N N  A S B O  W I N S  W I T H  LY N N  
L Y N N K N I G H T . O R GL Y N N K N I G H T . O R G

.CKNC�'FYCTFU
�/i>��1-Ƃ�N�Women’s ��V�iÞ

�����	iÃÌ���ÀÜ>À`
�6’£” | Sophomore

Commitment.

�>��>�
`Ü>À`Ã is an outstanding student athlete
who has proven her commitment to her studies and

her team. Since early middle school, she’s been juggling�
big responsibilities while honing her skills and improving 

as�a competitor: early morning practices before big tests, 
ice�baths before hours of homework and summer training�

camps. �>��>¿Ã�actions demonstrate her commitment.�
She knows what it takes to be a�ÃÌÕ`i�Ì�>Ì��iÌi

in the classroom and on the À���°

Visit cmregent.com�EQOOKVOGPV

Claims expertise.
Risk control value-added services.

Unique product coverages.
Specialized benefit plans.

Are you looking for commitment?
For more than 50 years, CM Regent has partnered with schools�

to provide flexible, scalable protection. CM Regent provides:

©ÓäÓÎ�Church Mutual Insurance Company, S.I. CM Regent Insurance Company is a wholly-owned�
subsidiary of Church Mutual Holding Company, Inc. This material may include only a general�
description of insurance coverages and does not include all rates, terms, conditions, and�
limitations found in CM Regent Insurance Company (“CM Regent”) policies. The insurance policy,�
not any general descriptions of coverage that may be found in this material, will form the contract�
between the insured and CM Regent, and is subject to approval from the state. Neither CM�
Regent nor its employees, representatives, or agents shall be liable to any party for the use of�
any information or statements made or contained herein. NAIC # 12356

Did you know that  
rural schools...

Struggle to find  
reliable internet 

Experience higher 
transportation costs

Find roadblocks in 
recruitment efforts

All districts face these challenges, but  
they’re even more difficult in rural districts!

33% of US Schools are rural and deserve an 
advocate on the ASBO Board!

Source: Education Week

Though Lynn’s district in Nekoosa, WI is small & 
rural, through ASBO her work benefits millions!

Learn more about Lynn’s passion for  
public schools at  lynnknight.org

“In America, your zip code or your socioeconomic status 
should never determine the quality of your education.”  

- Arne Duncan




